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6.1.2 Text length 
This warning message will indicate an instance where a piece of text doesn’t display 
completely within its text box. Resize the box so that the all the text displays 
correctly, or reduce the typeface size so that it all fits. 

6.2 Address details 
Fill out your address details (and an alternate delivery address if required) along with a 
daytime telephone number that we can contact you on in the event of a problem with 
the order. 

 

 

6.3 Gift Certificate 
Known as the promotion code on the 
previous version of the software, the gift 
certificate will allow you to enter a code, 
that will generate a discounted price on 
the payment screen shown above. 

 

 

6.4 Uploading the file over the 
internet. 

You will need and active connection to 
upload the file to the internet. 

The upload time is dependant on the 
speed of you internet connection. A 
broadband connection is recommended, 
as a product with a lot of pictures can 
take 20 to 50 minutes to upload. 
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Note: Although broadband is a ‘permanently on’ connection, it is possible to 
experience spurious breaks in transmission from an Internet Service Provider (ISP). 
Should you only manage a partial upload of your project, restart the internet 
connection and try again. Uploading using a wireless network, will need a strong and 
consistent signal to ensure trouble free data transmission. If you are unsure of the 
reliability of the wireless connection, try a direct connection to the wireless router 
using a standard network cable. 

 

Having filled in the relevant information, click the ‘Order’ button. This will take you to 
the secure HSBC order payment screen. Fill in your debit/credit card details and 
complete the payment. Once you have uploaded your project, you will receive a 
confirmation e-mail that contains an order number. Keep this number safe, as you will 
need to refer to it in the event of a problem.  

Once we have received your order, we aim to despatch your Yophoto product within a 
5 working day period. 

6.5 Burning you project to CD 
(September 09)  

The processes controlling this option are currently under review and are subject to 
change. We currently don’t support the submission of projects via CD. This item 
requires further updates and integration by our software developers, and should 
become available again at a later date. 

7 Further Options 

7.1 Updating the Software 
The software will periodically check for updates and will inform you. We recommend 
that you install any updates as they may include additional functionality and features. 
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7.2 Settings Options 
The settings window can be 
selected from the ‘File > Settings 
menu .  

This allows you to check or modify 
your contact details. 

 

 

The default folder for storing your 
projects can be altered from its 
default setting by using the browse 
button to the navigate to an 
alternative location. 

 


